flext

CUSTOMER SETUP GUIDE

Connect every channel
to Flex54

lllustrated, step-by-step instructions for WhatsApp, TikTok, Facebook,
Instagram, and Gmail.
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QUICK START

Choose your channel

Use an account with administrator access, allow pop-ups, and keep each provider window open until you return to Flex54.

a WhatsApp Business 6 Instagram
9 steps | 5-10 minutes 8 steps | 4-7 minutes
G TikTok ° Email (Gmail)
4 steps | 3-5 minutes 4 steps | 2-4 minutes

° Facebook Messenger

7 steps | 3-5 minutes

Security note

Never bypass an unverified-app warning or share a one-time verification code with anyone. Stop and contact your Flex54 administrator if a provider screen does
not match this guide.

Flex54 Channel Setup Guide
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CONNECT A CHANNEL

WhatsApp
Business

Estimated time: 5-10 minutes

Before you start

Connect a WhatsApp Business number so your team can receive and reply to
customer messages in Flex54.

A Meta profile with full control of the Business Portfolio and WhatsApp Business
Account.

@ A phone number that can receive an SMS or voice call if Meta asks you to verify it.

@ Pop-ups and third-party cookies enabled for this setup session.

9illustrated steps

Keep Flex54 and the provider setup window open until the connection finishes.
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WHATSAPP BUSINESS

Open Channels in
Flex54

Sign in to Flex54, select Channels in the left menu,
then find the WhatsApp Business card.

WhatsApp Business

{2y Overview

4> Business Setup
ENGAGE

() Conversations
£ Leads

G2 Channels

& Handoff

BUILD

1] Knowledge
@ AlWebsite

£3 Widget

T

%
225 Team

£ Biling

{5} Settings

Demo

DEMO
Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

20f5

(]

connected

=
£

L5

U

WhatsApp Business

Answer customer messages through the official
atsApp Business Platform

Configure Disconnect

Q disconnected
©

Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

Confiure m

Coming soon

4

disconnected

~

Gmail

Bring business email enquiries into the same inbox as
messaging channels.

Configus “

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-bda3-c91229b71dd5

o Rocket Spa . o .
©

Reftesh totus

Needs attention

0

ﬁ disconnected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

Serfiause

-

Customer Portal

] !

Example screen. Account names may differ in your workspace.
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WHATSAPP BUSINESS

Choose how to
connect your
number

Select Existing business app number to keep using
the WhatsApp Business mobile app, or New or
dedicated number to register a number for the
WhatsApp Business Platform. Select the option that
matches your setup, then continue.

IMPORTANT

If you need to keep the number active in the mobile
app, choose Existing business app number.

WhatsApp Business

Configure WhatsApp Business

How do you want to connect WhatsApp?

Existing business app number New or dedicated number

Keep using the WhatsApp Business app Register a number for the WhatsApp
on your phone. Business Platform.

Meta will ask you to select your existing WhatsApp Business app number. The

number will remain available in the mobile app.

Continue with existing number

Example screen. Account names may differ in your workspace.

05



flex

03 = o~

Select the business assets to share with Flex54
You can use existing assets or create new ones.

WHATSAPP BUSINESS

Business portfolio @

F  FlexSMB -

Sel eCt y our M et a WhatsApp Business account ©
b us | Ness Select a WhatsApp Business account

o0-0-0f8| s

Meta opens in a new window. Choose the Business
Portfolio that owns the WhatsApp assets you want
to connect.

Flex54's Privacy Policy and Terms

Session ID: 019fb637-33ed-71¢8-b724-72b5a1c75¢f6 Rk ‘

@,\7

Example screen. Account names may differ in your workspace.

WhatsApp Business 06
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WHATSAPP BUSINESS

Select the WhatsApp
Business Account

Choose the correct WhatsApp Business Account.
Check the business name carefully before moving
on.

WhatsApp Business

o-0-0f8| s

=

Select the business assets to share with Flex54
You can use existing assets or create new ones.

Business portfolio @

F  FlexSMB

WhatsApp Business account @

Select a WhatsApp Business account

[

Create a WhatsApp Business account

Test

@ Flex SMB
+1555-464-8222 and +1555-345-4526

Tempho Luxe

Flex54's Privacy Policy and Terms
Session ID: 019fb637-33ed-71c8-b724-72b5a1c75¢f6

Back

Example screen. Account names may differ in your workspace.
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° Add your WhatsApp phone number
Choose how you want to be identified when sending messages. About
existing numbers

WHATSAPP BUSINESS
O Use a display name only

Send messages on WhatsApp where people only see a display name in the chat

Add or choose a S ———
phone number

Select the option to use a new or existing
WhatsApp number. Meta may ask you to add and
verify the number before it appears in the list.

Flex54's Privacy Policy and Terms

Session ID: 019fb637-33ed-71¢8-b724-72b5a1c75¢f6 ) Flasic

Example screen. Account names may differ in your workspace.

WhatsApp Business 08
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WHATSAPP BUSINESS

Confirm the number

Select the phone number customers should use,
then click Next. Only connect a number your team
controls.

WhatsApp Business

x
o
O

=

Add your WhatsApp phone number

0

Choose how you want to be identified when sending messages. About

existing numbers

Use a display name only

Send messages on WhatsApp where people only see a display name in the chat.

@ Use a new or existing WhatsApp number
Verification may be required.

Phone number

@ FlexsmB

Flex54's Privacy Policy and Terms
Session ID: 019fb637-33ed-71c8-b724-72b5a1c75¢f6

— L3
Back ‘ Next

Example screen. Account names may differ in your workspace.
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WHATSAPP BUSINESS

Wait for Meta to
finish

Keep the window open while Meta connects the

account. This normally takes only a few moments.

WhatsApp Business

o

'
Connecting your account
This may take a few moments...
Flex54's Privacy Policy and Terms Retry é

Example screen. Account names may differ in your workspace.
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WHATSAPP BUSINESS

Finish and return to
Flex54

When Meta confirms the connection, click Finish
and return to Flex54. Meta may review the
business for Commerce Policy compliance after
connection.

WhatsApp Business

(7 R -~ | o~
AV &
@
h ]

Your account is connected to Flex54

We'll review your business to ensure that it complies with WhatsApp's
Commerce Policy and get in touch with you within 24 hours if there's an issue.

Flex54's Privacy Policy and Terms & Add payment method '@

Example screen. Account names may differ in your workspace.
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WHATSAPP BUSINESS

Check the
connected status

The WhatsApp Business card should now show as
connected. Send a test message to the number
and confirm it appears in Conversations.

WhatsApp Business

Fflex

OE
{2y Overview

4> Business Setup
ENGAGE

(D) Conversations
£ Leads

G2 Channels

& Handoff

BUILD

1] Knowledge
@ AlWebsite

£3 Widget

22 Team
£ Biling

{5 Settings

Demo

DEMO
Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

20f5

(]

L5

connected

=

U

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+1556-464-8222

Configure Disconnect

Q disconnected
©

Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

Confiure m

Coming soon

4

disconnected

~

Gmail

Bring business email enquiries into the same inbox as
messaging channels.

Confipus “

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-b4a3-c91229b71dd5

Example screen. Account names may differ in your workspace.

— ooiican -—

WhatsApp Business connected, 2

Reftesh totus

Needs attention

0

ﬁ disconnected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

Serfiause

&2

Customer Portal

] !
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CONNECTION COMPLETE

Confirm everything works

Tro
Success checklist

[
@ WhatsApp Business shows Connected in Channels.
@ A test inbound message appears in Conversations.

[
@ Your team can send a reply from Flex54.

[ J

Still stuck?

Contact your Flex54 administrator or support team with the channel name and the exact error shown.

WhatsApp Business

ubleshooting

The number does not appear

Confirm the number belongs to the selected WhatsApp Business Account and your
Meta profile has full control.

The mobile app stopped working

Confirm you selected Existing business app number. A dedicated Platform number is
managed through the platform.

Meta says the business is under review

Follow the status in Meta Business Manager and retry after the required business or
Commerce Policy review.

13
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CONNECT A CHANNEL

TikTok

Estimated time: 3-5 minutes

Before you start

Authorize an eligible TikTok Business account so your team can manage TikTok
conversations in Flex54.

@ Login access to the TikTok Business account you want to connect.

TikTok Business Messaging APl access and an account eligible for Advanced
Access.

@ Pop-ups and third-party cookies enabled for this setup session.

4 illustrated steps

Keep Flex54 and the provider setup window open until the connection finishes.

14
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TIKTOK

flex™4

Open TikTok In
Channels |

=

b

In Flex54, select Channels in the left menu. Find |
TikTok and click Configure or Enable. %

)

&

Overview

Business Setup

Conversations

Leads

Invoices

Social Channels

Voice Assistant

Handoff

Knowledge

Al Website

Widget

Trial Balance

Sign out

Flex54

TikTok

Social Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

connected

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+ 437-216-0600

Configure Disconnect

connected

Instagram

Connecta professional Instagram account and bring
DMsinto Flex

@kaabo.ai

Last

Coming soon

3

(]

@ connected

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and m3nage every enquiry in one inbox

1email account

i

& disconnected

TikTok

Connecta TikTok Business Account and bring direct
messages into Flex

Confowre

e Flex54 . °
C

Reftes taus

Needs attention

(¢}

ﬁo connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBIntegration Flex54

Configure Disconnect

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the assistant snippet into your own site.

Every visitor chat lands here.

©3800129-7838-40ab-b4a3-c91229b71dd5

Example screen. Account names may differ in your workspace.

15
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TIKTOK

Authorize the
correct TikTok
account

TikTok opens an authorization window. Confirm the
account shown is the business account you want to
use. Select Switch account if needed, review
access, then continue.

TikTok

Flex54 wants to access your TikTok
account

Kaabo.ai | Al Agents Flex54
Switch account

Flex54 already has some access >

Use a different account? Switch account

Make sure you trust this website or app. You can always see or remove access
in the TikTok app. Learn more

[\

Example screen. Account names may differ in your workspace.
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TIKTOK

Confirm the
connection

After authorization, TikTok returns you to Flex54.
The TikTok card should show as connected and a
success message may appear.

TikTok

flex™4

S RKSEAC

{2y Overview

Business Setup

Conversations

B9 Leads

Invoices

o)

&> Social Channels

& Voice Assistant

= Handoff

B

Knowledge
@ AlWebsite

€3 Widget

Trial Balance

(5> Signout

Flex54

Social Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

6oz

connected

(]

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+437-216-0600

Configure Disconnect

Q

Q connected
©

Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

@kaabo.ai

Coming soon

3

(]
()

connected
Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

1email account

g

& connected

TikTok

Connecta TikTok Business Account and bring direct
messages into Flex

Kaaboai | Al Agents

Last activity 23 Aug 2

— ci.ca -—

[ @ TikTok connected successfully.

Reftesh tatus

Needs attention

0

ﬁo connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBIntegration Flex54

Configure Disconnect

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the assistant snippet into your own site.

Every visitor chat lands here.

©3800129-7838-40ab-bda3-c91229571dd5

Example screen. Account names may differ in your workspace.
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TIKTOK Flexss
O ﬂeX 54 ) Conversations e 7 °

=
Allsocial 52 WhatsApp 15 @) Facebook & (©) Instagram 1 & TikTok 28
eS a I O Y B

Business Setup
r t o Inbox e — ° Raul e
: : I I V E E E l’ I : I | | © Conversations o -
+ZMc61+kR1AdboIBZDEEGSEK4qF&nekXZ88fOFséw..
Al Leads The visitor said 'Hi' after a series o s
The visitor said 'Hi' after a series of
Invoices ¢ NORMAL Are you gonna respond now messages.
. . .
Open Conversations and select TikTok. Send a S
o TikTok customer ) <
N N USNIrcmOBAPOOOBKEESesHhel A== I'm here and ready to chat! @ Sorry if there was a dela Otrer
direct message from another account, confirm the % Voioo Assitant )
What can | help you with regarding Flex54 today?
®>  Handoff < NORMAL P o -
thread appears, then send a test reply from Flex54. Eeko atistipidamon
° TikTok customer H Captured details
Krowiedge u5NIrcmoBgpsPOxIHUte9fSfPg==
9 . i ‘ Raul
New customer enquiry
Al Website & NORMAL
Widget Ben
TikTok cust:
New custemer enquiry PuxkGOX
Trial Balance ‘ - Reply on TikTok VOESS)
& NORMAL ==
Sign out
° TikTok customer ben@gm
u5NIrsyvAgIkPuxIHOda8/NjdA== 4 ail.com Bank
Flex54 i e

ustomer enquiry
. hip/SME
& NORMAL tool

Example screen. Account names may differ in your workspace.

TikTok 18
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CONNECTION COMPLETE

Confirm everything works

Troubleshooting

Success checklist
® User is not eligible for Advanced Access

App approval and account eligibility are separate. Enable Advanced Access for that

@ TikTok shows Connected in Channels.
exact TikTok account, then reconnect it.

@ A test direct message appears in Conversations.
® The wrong TikTok account opens

@ A reply sent from Flex54 reaches TikTok. Use Switch account, or sign out of TikTok in the browser before starting the

connection again.

® Messages do not arrive

Confirm direct messages are enabled and the same eligible business account is
connected in Flex54.

About TikTok Advanced Access

Flex54 app approval does not automatically grant every TikTok account Advanced Access. The exact business account you connect must also be eligible. Learn more:
ads.tiktok.com/help/article/about-tiktok-account-entitlements

TikTok 19
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CONNECT A CHANNEL

Facebook
Messenger

Estimated time: 3-5 minutes

Before you start

Connect a Facebook Page so your team can receive and reply to Messenger
conversations in Flex54.

@ A published Facebook Page.
A Facebook profile with full control or administrator access to the Page and

Business Portfolio.

@ Pop-ups and third-party cookies enabled for this setup session.

7 illustrated steps

Keep Flex54 and the provider setup window open until the connection finishes.

20



flex

01

FACEBOOK MESSENGER

Open Channels in
Flex54

Sign in to Flex54 and select Channels in the left
menu. Find the Facebook card.

Facebook Messenger

flex4

WORKSPACE
{2y Overview

4> Business Setup
ENGAGE

() Conversations
£ Leads

[ Invoices

&> Channels

@, Voice Assistant
=

& Handoff

8UILD
[T] Knowledge
@ AlWebsite
&2 Widget
ACCOUNT

2 Team

(> Signout

Demo

flexs4.

DEMO

Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

4ofo

(]

L/

connected

®

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+1556-464-8222

Last activity 4 Aug
Configure Disconnect

Q

Q connected
©

Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

Configure Disconnect

Coming soon

3

disconnected

(=]

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

Dazte

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-bda3-c91229571dd5

e The Beauty Bar . a .

Reftes tatus

Needs attention

0

ﬁe connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBntegration

Last activity 5 Aug 2026, 13:13

Configure Disconnect

Q disconnected

Phone

Alvoice agent answers inbound calls, powered by
your knowledge base.

petale

Example screen. Account names may differ in your workspace.
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FACEBOOK MESSENGER

Start the Facebook
connection

Click Configure or Connect on the Facebook card.

A Meta authorization window opens.

Facebook Messenger

Configure Facebook

FB Integration
Last activity 5 Aug 2026, 1313

Example screen. Account names may differ in your workspace.

22
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FACEBOOK MESSENGER

Select the Business
Portfolio

Choose the Business Portfolio that owns the
Facebook Page you want to connect, then
continue.

Facebook Messenger

[
(s I
Select the business assets to share with Flex54
You can use existing assets or create new ones.
Business portfolio @
F  FlexSMB -
Page « Optional @
Select a Page -
k
Flex54's Privacy Policy and Terms ‘
Session ID: 019ff671-c433-720a-88f4-969bafda6b49 Gongel 2

Example screen. Account names may differ in your workspace.
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Select the business assets to share with Flex54
You can use existing assets or create new ones.

FACEBOOK MESSENGER Business portfolio @

F  FlexSMB -

Select the Facebook

O 3

a e & FB Integration Flex54 v
Pag
Choose the correct Page. Check the Page name
and business before approving access.
N
;I::ii:llsl’;or‘il‘;fcsy;icozltig-:;gagz?gegbafda6b49 ﬂ‘

Example screen. Account names may differ in your workspace.

Facebook Messenger 24
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FACEBOOK MESSENGER

Wait for Meta to
connect the Page

Keep the window open while Meta completes the
connection. Do not refresh or close the tab.

Facebook Messenger

gy - |
Connecting your account
This may take a few moments...
Flex54's Privacy Policy and Terms Retry

@v'

Example screen. Account names may differ in your workspace.
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FACEBOOK MESSENGER

Finish the Meta flow

When Meta confirms the Page is connected to
Flex54, click Finish to return to Flex54.

Facebook Messenger

(7 NEay - © -

Flex SMB has been connected to Flex54

To manage this connection, go to your business portfolio

Flex54's Privacy Policy and Terms & Add payment method ‘-“;‘

Example screen. Account names may differ in your workspace.
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FACEBOOK MESSENGER

Check the
connected status

The Facebook card should show as connected.
Send a test message to the Page and confirm it
appears in Conversations.

Facebook Messenger

flex#
WORKSPACE

{2y Overview
4> Business Setup
ENGAGE

() Conversations
£9 Leads

[ Invoices

&> Channels

@, Voice Assistant
2 Handoff

BUILD

1] Knowledge
@ AlWebsite
&2 Widget
ACCOUNT

25 Team

(> Signout

Demo

DEMO

Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

4ofo

O

connected
©

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+1555-464-8222

Last activity 4 Aug
Configure Disconnect
) ° connected
©
Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

Configure Disconnect

Coming soon

3

disconnected

()

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

e

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-bda3-c91229b71dd5

e The Beauty Bar . ° .
©

Reftesh tatus

Needs attention

0

ﬁo connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBIntegration

Last activity 5 Aug 2026, 13:13
Configure Disconnect
% disconnected
Phone

Alvoice agent answers inbound calls, powered by
your knowledge base.

petals

Example screen. Account names may differ in your workspace.
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CONNECTION COMPLETE

Confirm everything works

Troubleshooting

Success checklist
® The Page is missing

Ask a Business Portfolio administrator to give your Facebook profile full control of the

@ Facebook shows Connected in Channels.
Page, then reconnect.

@ A test Messenger message appears in Conversations.
® Metareconnects the wrong business

@ A reply sent from Flex54 reaches Messenger. Confirm the active Facebook profile, then connect again and select the correct

Business Portfolio.
® Messages do not arrive

Confirm the Page is published, Messenger is enabled, and the correct Page is still
connected.

Still stuck?

Contact your Flex54 administrator or support team with the channel name and the exact error shown.

Facebook Messenger 28
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CONNECT A CHANNEL

Instagram

Estimated time: 4-7 minutes

Before you start

Connect an Instagram professional account so your team can manage Instagram
conversations in Flex54.

An Instagram professional account. Business is recommended, and Creator is
@ supported when shown.

@ The username and password for the exact account you want to connect.

@ Pop-ups and third-party cookies enabled for this setup session.

8 illustrated steps

Keep Flex54 and the provider setup window open until the connection finishes.
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INSTAGRAM

Open Instagram in
Channels

In Flex54, select Channels in the left menu and find
the Instagram card.

Instagram

flex™

WORKSPACE
{2y Overview

4> Business Setup

(D Conversations
£9 Leads

[ Invoices

&> Channels

R Voice Assistant
& Handoff
BUILD

[T] Knowledge
@ AlWebsite

&2 Widget

2o Team

(> Signout

Demo

DEMO
Channels

4of6

~ connected
€

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+1555-464-8222

Last activity 4 Aug 2026, 10:10

Configure Disconnect

@ connected

Instagram

Connecta professional Instagram account and bring
DMsinto Flex. X

@kaabo.ai

Last activity

Configure Disconnect

Q

Customer Portal

disconnected
&
Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

i

@9 connected

Web

Publish your Flex website with a built-in Al assistant,
or embed the Flex Al snippet into your own site. Every
visitor chat lands here

€3800129-7638-40ab-bda3-c91229b71dd5

petels

Slack

e The Beauty Bar . °

90 connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBntegration Flex54

Last activity 12 Aug
Configure Disconnect
% disconnected
Phone

Al voice agent answersinbound calls, powered by
your knowledge base.

= “

Jira

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Start the Instagram
connection

Click Configure or Connect. Flex54 opens the
Instagram authorization flow in a new window.

Instagram

{2y Overview
4> Business Setup

ENGAGE

() Conversations
£9 Leads

[ Invoices

&> Channels

@, Voice Assistant
2 Handoff

BUILD

[T] Knowledge
@ AlWebsite
&2 Widget
ACCOUNT

22 Team

& Signout

Demo

DEMO
Channels

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

+1556-464-8222

Last activity 4 Aug
Configure Disconnect
9 connactod
©
Instagram

Connecta professional Instagram account and bring
DMs into Flex
@kaabo.ai

Last activit

Configg Disconneet

&

Customer Portal

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

petels

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-bda3-c91229b71dd5

petats

Slack

e The Beauty Bar . °

Facebook

Connect the Facebook Page customers use for

Messenger enquiries.

FBIntegration Flex54

Last activi

2 Aug 2026, 14:20

Configure

S

Phone

Disconnect.

disconnected

Al voice agent answers inbound calls, powered by

your knowledge base.

Details

Jira

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Switch to a
professional
account iIf asked

If Instagram says the account is personal, select
Change to professional account. A professional
account is required for messaging access.

Instagram

Terms Locations Popular Instagram Lite Meta Al Threads Contact uploading and non-users Meta V.

o

Change to professional account?

You need a professional Instagram account to connect
Instagram to Flex54-IG. A professional account gives
you access to free tools that help you grow your
business or followers. Learn more

Cancel

i)

English (UK) v © 2026 Instagram from Meta

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Choose the
professional
account type

Select Business for a company or organization, or
Creator when that type fits the account, then click
Next.

Instagram

Which best describes you?

Creator

Best for public figures, content producers, artists and influencers.

© O
&=

o
Business
Best for retailers, local businesses, brands, organisations and service
providers.

i

Meta About Blog Jobs Help APl Privacy Terms Locations Popular Instagram Lite Meta Al Threads Contact uploading and non-users Meta \n

English (UK) v © 2026 Instagram from Meta

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Sign in to the
correct Instagram
account

Enter the username and password for the account
your team will manage. Check the username before
signing in.

Instagram

Instagram

Phone number, username or email address
kaabo.dg

Password

Forgotten your password?

Locations Popular Instagram Lite Meta Al Threads Contact uploading and non-users Meta Verified

English (UK) v  © 2026 Instagram from Meta

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Allow Information

sharing Instagram

You previously connected Flex54-IG to your Instagram account.

Review the account and permissions, then click Would you like to continue sharing information about kaabo.ai to

Allow. Instagram may say that you previously Flex54-1G?

If you allow, Flex54-1G will receive ongoing access k} your information and Instagram
Connected FIeX54 will record when Flex54-1G accesses it. Learn more about this sharing and the settings

that you have.
Flex54-IG Privacy Policy and Terms.

Cancel

Example screen. Account names may differ in your workspace.
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07

INSTAGRAM

Confirm the
connection

Instagram returns you to Flex54. The Instagram
card should show as connected and a success
message may appeatr.

Instagram

flex4

WORKSPACE
{2y Overview

4> Business Setup

() Conversations
£ Leads

[ Invoices

&> Channels

Q. Voice Assistant
2 Handoff

BUILD

1] Knowledge
@ AlWebsite
&2 Widget

ACCOUNT

2 Team

[ Signout

Demo

DEMO

Channels

CUSTOMER CHANNELS

Channels

L3

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

4ofo

(]

connected

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform,

+1555-464-8222

Lasta

Configure Disconnect

Q

Q connected
©

Instagram

Connecta professicnal Instagram account and bring
DMsinto Flex

@kaabo.ai

Last activity

Coming soon

3

disconnected

()

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

Pata

@o connected

Web

Publish your Flex website with a built-in Al assistant,
orembed the Flex Al snippet into your own site. Every

visitor chat lands here.

©3800129-7838-40ab-bda3-c91229b71dd5

Th BanebsOan -—

[nstagram connacted successfully, %

Reftesh tatus

Needs attention

0

ﬁe connected

Facebook

Connect the Facebook Page customers use for
Messenger enquities.

FBIntegration Flex54

Last activity 12 Aug 2026, 14:20

Configure Disconnect

Q disconnected

Phone

Alvoice agent answers inbound calls, powered by
your knowledge base.

peale

Example screen. Account names may differ in your workspace.
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INSTAGRAM

Test an Instagram
conversation

Open Conversations and select Instagram. Send a
message from another profile, then confirm the
thread and reply from Flex54.

Instagram

flex=4

Overview

Business Setup

| (© Conversations
Leads
Invoices
Channels
Voice Assistant

Handoff

Knowledge
Al Website

Widget

Team

> Sign out

Khalifa

Conversations

Inbox

o

No conversations

e Tl Couture °
©

o hi | am hamidu
R

hilam hamidu Widget

hil am hamidu
Hi Hamidu! Welcot heckmate Couture ¥

your unique style, with warm s

ur style and needs

central to our ser

arting with a detailed chat, then drafts and final fittings

ectyou'd like help with? And if

LEAD QUALIFICATION

Captured details

open

Example screen. Account names may differ in your workspace.
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CONNECTION COMPLETE

Confirm everything works

Troubleshooting

Success checklist
® |Instagram asks you to switch account type

Instagram shows Connected in Channels. . .
@ Complete the switch to a professional account, then return to Flex54 and connect
again.
@ A test direct message appears in Conversations.
® The wrong Instagram username appears

@ A reply sent from Flex54 reaches Instagram. Cancel, sign out of Instagram in the browser, then reconnect with the correct
account.

® Messages do not arrive

Confirm the account is still professional, messaging is allowed, and the same
account is connected.

Still stuck?

Contact your Flex54 administrator or support team with the channel name and the exact error shown.

Instagram 38
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CONNECT A CHANNEL

Email (Gmail)

Estimated time: 2-4 minutes

Before you start

Connect a Google mailbox so your team can manage customer email together in
Flex54.

@ The Google account credentials for the mailbox you want to connect.

Permission to approve access. Google Workspace administrators may restrict
@ third-party apps.

@ Pop-ups and third-party cookies enabled for this setup session.

4 illustrated steps

Keep Flex54 and the provider setup window open until the connection finishes.
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01

EMAIL (GMAIL)

Open Email in
Channels

In Flex54, select Channels in the left menu. Find
Connect your email, then click Connect.

Email (Gmail)

flex™4

RKSPAC

2

Overview

4> Business Setup

() Conversations
£9 Leads
| @ social Channels
Q, VoiceAssistant b

2 Handoff

(1] Knowledge
D Inventory
@ AlWebsite

<2 Widget

Team

(5> Signout

Flex54

flex54.

Social Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

0 of 7

not configured

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

Sonfaure m

- not configured
©

Instagram

Connect a professional Instagram account and bring
DMsinto Flex

e

Coming soon

3

disconnected

(=]

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

Betale

& not configured

TikTok

Connecta TikTok Business Account and bring direct
messages into Flex

Confiaure

Refresh status

Needs attention

0

ﬁ not configured

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

Sentoue

® disconnected

Web

Publish your Flex website with a built-in Al assistant,
orembed the assistant snippet into your own site.
Every visitor chat lands here.

Details Build site ’

Example screen. Account names may differ in your workspace.
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EMAIL (GMAIL)

Choose the Google
account

Select the mailbox your team will use. If it is not
listed, choose Use another account and sign in.
Account details are blurred in this example for
privacy.

Email (Gmail)

Sign in with Google

Choose an account

to continue to Fle

jlish (United States) =

® Use another account

Before using this app, you can review FlexAssistant’s Privacy Policy and

Terms of Service.

Help Privacy Tel

Example screen. Account names may differ in your workspace.
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EMAIL (GMAIL)

Review and approve
access

Read the permissions on the Google consent
screen. Confirm the selected account, then click
Continue to approve access.

IMPORTANT

If Google displays an unverified app warning, stop. Do
not bypass it. Contact your Flex54 administrator or
Flex54 Support.

Email (Gmail)

Sign in with Google

Fflex

Choose an account

to continue to FlexAssistant

jlish (United States) =

® Use another account

Before using this app, you can review FlexAssistant’s Privacy Policy and

Terms of Service.

Help Privacy Tel

Example screen. Account names may differ in your workspace.
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EMAIL (GMAIL)

Confirm the email
connection

Google returns you to Flex54. The email card
should show as connected. Send a test email and
confirm it appears in Conversations.

Email (Gmail)

flex™4

ST
{2y Overview

4> Business Setup

() Conversations
B9 Leads
5)  Invoices
&> Social Channels
Q, Voice Assistant

2 Handoff

[T] Knowledge
@ Inventory

@ AlWebsite

Widget

(5> Signout

Flex54

Social Channels

CUSTOMER CHANNELS

Channels

Connect the accounts customers already use. Flex captures enquiries, replies with your Al assistant and

keeps every conversation in one inbox

Active

4 .7

disconnected

WhatsApp Business

Answer customer messages through the official
WhatsApp Business Platform

Configure

10 connected
©

Instagram

Connect a professional Instagram account and bring
DMsinto Flex.

@kaabo.ai
Last activity

Coming soon

3

o connected

()

Connect your email

Connect Gmail, Outlook or Zoho business addresses
and manage every enquiry in one inbox

1email account

Manage Add email

& disconnected

TikTok

Connecta TikTok Business Account and bring direct

messages into Flex

Configure

-— ci.ca -—

@ Gmail connected successfully. Syncing
your inbox

Reftesh tatus

Needsattention

0

ﬁo connected

Facebook

Connect the Facebook Page customers use for
Messenger enquiries.

FBIntegration Flex54

Configure Disconnect

@o connected

Web

Publish your Flex website with a built-in Al assista
orembed the assistant snippet into your own si

Every visitor chat lands here.

©3800129-7838-40ab-bda3-c91229671dd5

Example screen. Account names may differ in your workspace.
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CONNECTION COMPLETE

Confirm everything works

Troubleshooting

Success checklist
® Google says the app is not verified

Do not continue through the warning. Contact your Flex54 administrator or Flex54

@ Email shows Connected in Channels.
Support.

@ A test inbound email appears in Conversations.
® Your Workspace blocks access

@ A a3 SRR O [P e (RRENRS 1 SEel, Ask your Google Workspace administrator to approve the Flex54 email integration,
then reconnect.

® The wrong mailbox was connected

Disconnect the channel, sign out of other Google accounts, then connect the
intended mailbox.

Still stuck?

Contact your Flex54 administrator or support team with the channel name and the exact error shown.

Email (Gmail) 44



Your channels are ready.

Keep this guide for future connections, onboarding, and troubleshooting. Provider screens may
change, but the same authorization sequence will continue to apply.

Final check

Test one inbound message and one reply on every channel.

Flex54 Channel Setup Guide



